SFY2017 Fidelity Measurement Tools for Community Mental Health Centers (CMHCSs)

Fidelity Instruments (Behavioral Health):

Instrument

Purpose

Population

Data Pathway

Administration

Frequency

Routing

Community Supports for
Wraparound Inventory
(CSWI) (Part of the
Wraparound Fidelity
Assessment System):
http://depts.washington.edu/wr

apeval/WFI.html )

For Technical Assistance:
Beth Jordan
Beth.Jordan@ky.gov
502-782-6172

The CSWI is a web-based
survey tool designed to
measure how well a local
system supports the
implementation of the
wraparound process. The CSWI
is based on the framework of
Necessary Conditions
described by Walker, Koroloff
and Schutte (2003), and
presents 40 community or
system variables that ideally are
in place in communities that aim
to implement the wraparound
process. The CSWI is
somewhat unique from the
other WFAS instruments in that
it assesses the system context
for wraparound as opposed to
the fidelity to the practice model
for an individual child and
family.

Community
stakeholders (e.g.,
families, youth,
Regional Interagency
Council (RIAC)
members) complete
the CSWI by rating
the degree of
development of their
community across 6
areas — Community
Partnership,
Collaborative Action,
Fiscal Policies and
Sustainability, Access
to Needed Supports
and Services, Human
Resource
Development and
Support,
Accountability.

CMHC designates a
Regional CSWI
Coordinator who: (1)
Introduces the CSWI to
the community/ stresses
the value of participation;
(2) Gathers contact
information for potential
survey participants in the
community; (3) Works
with staff from the
National Wraparound
Evaluation & Research
Team (WERT) through
the Wraparound Fidelity
Assessment System to
customize the survey, if
needed; and (4)
Reminds and
encourages participants
to complete the CSWI.
WERT sends the survey
out & compiles a
feedback report.

The CSWI can be
administered in specified
intervals (e.g., every 18
months) to allow
communities to objectively
assess continued

community involvement and

support of the wraparound
process.

The online survey is
administered by the
Wraparound Evaluation and
Research Team (WERT) to
community partners. The
results are compiled and a
comprehensive report is
provided to participants.
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Seeking Safety Adherence Scale OR Brief
Adherence Form

Developed by Lisa Najavits (who also
developed the Seeking Safety Model)

Forms and instructions available from
website: www.seekingsafety.org

For Technical Assistance:

DBHDID

Adults or
adolescents with co-
occurring trauma
and substance
abuse (is also used
for substance abuse
with no identified
trauma) Designed
for groups.

Supervisor or rater fills
out while observing group
session either in person
or by listening to or
watching a tape of a
session (audio or video).

Variable depending on program.

Review is performed within the CMHC
as a part of supervision.

Assertive Community Treatment

Fidelity Scale
http://www.ohioactcenter.org/whatisact.h
tml

For Technical Assistance:
Luanne Steele
Luanne.Steele@ky.gov
502 /782-6246

Adults with Serious
Mental lliness (SMI)

At least two persons with
experience and training in
interviewing, chart
reviews and data
collection procedures,
and familiar with the
principles of ACT.
Preferably independent of
the Agency being
reviewed.

Initial: Every six months for first

two years.

Annually: After first two years, or
when reaches high fidelity level.

Fidelity data shall be submitted to
Department within two weeks of
completion.

Supported Employment Fidelity Scale
(formerly known as Individual Placement &
Support Fidelity Scale)
www.dartmouth.edu/~ips/pagel19/pagel/

files/se-fidelity-scale002¢c-2008.pdf

For Technical Assistance:
Jane Oliver
Jane.Oliver@ky.gov

502 /782-6182

Adults with Serious
Mental lliness (SMI)

At least two persons
familiar with the
Supported Employment
model and fidelity scale.

Initial: Every six months for the first

two years.

Annually: After first two years, or
when reaches high fidelity level.

Fidelity data shall be submitted to
Department within two weeks of
completion.

Permanent Supportive Housing Fidelity
Scale
http://store.samhsa.gov/shin/content/SMA10
-4510/SMA10-4510-05-
EvaluatingYourProgram-PSH.pdf

For Technical Assistance:
Thomas Beatty

Thomas. Beatty@ky.gov
502 /782-6148

Adults with Serious
Mental lliness (SMI)

Someone familiar with the
Permanent Supportive
Housing model and
fidelity scale.

Initial and On-going: Every six

months.

Fidelity data shall be submitted to
Department within two weeks of
completion.
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lliness Management and Recovery (IMR)
Fidelity Scale

http://store.samhsa.gov/shin/content/SMAQ09
-4463/EvaluatingYourProgram-IMR.pdf

For Technical Assistance:
Melissa Runyon
Melissa.Runyon@Kky.gov
502-782-6187

Adults with Serious
Mental lliness (SMI)

At least two persons with
experience and training in
interviewing, chart
reviews and data
collection procedures,
and familiar with the
principles of IMR.
Preferably independent of
the Agency being
reviewed.

Assess before providing IMR
services, then every six months for
the first two years. Annually after
achieving high fidelity ratings.

Fidelity data shall be submitted to
Department within two weeks of
completion.

Regional reports are provided on a
frequent basis, with information on
strengths and suggestions for
improvement.

Integrated Treatment (Mental Health and
Substance Use) Fidelity Scale

http://store.samhsa.gov/shin/content/SMAQ08-

4367/EvaluatingYourProgram-ITC.pdf

For Technical Assistance
Jane Oliver
Jane.Oliver@ky.gov

502 -782-6182

Adults with Co-
Occurring Disorder
(Mental lliness and
Substance Use
Disorder)

At least two persons with
experience and training in
interviewing, chart
reviews and data
collection procedures,
and familiar with the
principles of Integrated
Treatment. Preferably
independent of the
Agency being reviewed.

Assess before providing Integrated
Treatment, then every six months
for the first two years. Annually
after achieving high fidelity rating.

Fidelity data shall be submitted to
Department within two weeks of
completion.

Regional reports are provided on a
frequent basis, with information on
strengths and suggestions for
improvement.

Consumer Operated Services (COS)
Fidelity Scale

http://store.samhsa.gov/shin/content//SMA11
-4633CD-DVD/EvaluatingYourProgram-
COSP.pdf

For Technical Assistance:

Melissa Runyon

Melissa.Runyon@Kky.gov

502-782-6187

Adults with Serious
Mental lliness (SMI)

At least two persons
familiar with the program
and the Consumer Peer
Support philosophy.
Reviewers can be
program staff and/or
members but independent
reviewers are preferred.

Assess before providing services,
then every six months for the first
two years. Annually after achieving
High Fidelity Rating.

Fidelity data shall be submitted the

DBHDID within two weeks of completion.

Regional reports are provided on a
frequent basis, with information on
strengths and suggestions for
improvement.
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